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The goal is to study the market of information technologies in Russia. Research methods are information
gathering, analysis of information received, trend tracking, statistics and graphs. In this paper, the state of the IT
technology market in Russia was reviewed. The role and actions of the state in the development of the Russian IT
market are considered. Its main trends and prospects are defined. Today the information technology market is
one of the fastest growing and most promising markets in the world. 80% of the population already have a mobile
device, this trend is growing. Consequently, the importance of information technology will also grow. For each
state it is necessary to be competitive and to improve its economy.
Keywords: information technology; information communication technology; IT-market; IT-company; IT-sphere; labor;
import substitution; investment; economic sector; growth rate; trends; strategy.
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In today's rapidly developing world, one of the most dynamic and promising areas is the
information technology market. This trend is associated with the rapid pace of the importance of the
role of this market for each person, the state and the world as a whole. Most (in 2018 – 7, 593 billion
people are the world's population, and 5.135 billion people use smartphones, according to We Are
Social and Hootsuite), the population can no longer imagine their activities without information
technology. In turn, large companies and corporations do not even imagine the existence of their
organizations without information technologies, because they daily and even every minute, process,
store and transmit a huge amount of information. Such a high interest in information technologies
stimulates states to be interested in this sphere and support it with the help of financing. It is important
for the state - as the ability to compete in high-tech markets with other countries in the framework of
both individual organizations and the national economy as a whole.
According to Russian legislation: information technologies - processes, methods of searching,
collecting, storing, processing, providing, disseminating information and methods for implementing
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such processes and methods [1].
Analytical company International Data Corp. (IDC) conducted research and provided the public
with data that in 2017 the IT-market in Russia grew by 17% compared with the previous year and
reached $ 21.8 billion. Also, there was a rise in more than 10 % According to the forecast made on
the assumption of maintaining the current exchange rate, growth will continue in 2018, but the pace
will slow down somewhat. As a result, the IT-market will increase by 4% to $ 22.6 billion (Table 1)
[4].
Table 1 – Estimate and forecast for the Russian IT-market (billion dollars), IDC.
FOREX
Infrastructure
Growth (%)
BY
Growth (%)
IT-services
Growth (%)
IT-market as a whole
Growth (%)

2015
61,21
11,3
2,8
4,5
18,6

2016
67,0
11,6
3%
2,7
-4%
4,3
-5%
18,6
0%

2017
58,36
13,5
16%
3,2
19%
5,1
20%
21,8
17%

2018
58,36
13,9
3%
3,3
4%
5,4
5%
22,6
4%

The IDC agency in the last year’s report noticed signs of a recovery in demand in the information
technology market in Russia, after a recession and a decrease in sales volumes. According to the
company's vice-president in Russia and the CIS, Robert Farish, the growth forecast became very
accurate, as the country's GDP grew by 1.5% in 2017, and the IT-market in turn responds to GDP
growth, while IT-market is more active. Thus, the segments of software and IT-services have doubled
compared with GDP [4].
However, Robert Farish noted that when calculating the result in US currency, it will be better
than in roubles. Thus, the equipment segment (without mobile phones) in roubles decreased by 1%,
while in dollars grew by 13.5%. For the IT-services segment, these figures were 4.2 and 20%, and
for the software market – 3.9 and 19%, respectively [4].
These facts illustrate the importance of strengthening the rouble for the rise of the information
technology market in Russia last year. According to Robert Farish, a similar situation could be
observed 10-11 years ago, when the IT-market was growing rapidly. But now it is difficult to talk
about the stability of the information services market, since the foreign exchange market is not stable.
Also, the impact of the value of the dollar on the volume of the IT-market in Russia can be observed
when assessing the dynamics of investment in information technology in Russia in 2016-2017 at the
current dollar rate, then Russia is in fifth place out of 89 countries. But if you look at this dynamic
with a constant dollar rate, that is, without taking into account the change in 2016-2017, then Russia
is on the 62nd place.
According to Robert Farish, in 2017 the events of individual market segments developed as
follows: PC sales grew by 17% (hereinafter, in dollars), and this generally corresponded to the
situation with the dynamics of the exchange rate. In addition, the PC market was affected by the fact
that companies began to update client devices, as well as switch to Windows 10. In addition, some
vendors tried to find more profitable niches, moving to supplying more expensive products, which
led to higher prices and, accordingly, to market volume.
The tablet segment has been falling for several years in a row and in 2017, it fell by 2%. But,
according to IDC, there is already a situation where the device update begins to cause sales growth,
although the replacement cycle for tablets is quite long. Nevertheless, analysts do not expect a revival
in this segment in 2018, believing that the decline will continue (Table 2).
The mobile phone segment grew by 24%. As Robert Farish noted, these devices have already
become the main consumer platform, in other words, first of all, people buy mobile phones. However,
IDC notes that growth has begun to slow down and this trend will continue this year. In part, such a
slowdown is associated with a reduction in sales of regular phones, not smart phones, which are now
shipped very little. In general, the mobile device market is already saturated, the number of vendors
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is declining here, as some of them are leaving.
Table 2 – The percentage growth of the segments of Russian IT-market, IDC.
In 2017 in most segments of the IT-market there was a significant increase (USD)
IV quarter 2017
2017-2018
I quarter 2018
(growth per year)
(growth forecast)
Personal computers (PC)
16%
17%
11%
Tablets
12%
-2%
13%
Cell phones
18%
24%
2%
Printing and peripherals
9%
19%
1%
Servers (web segments)
48%
43%
24%
*Sure demand from large enterprises
Weaker demand in the small and large business sector
Consumer demand increased by the end of the year
In the field of printing and peripheral devices last year there was a significant increase – by 19%.
According to Robert Farish, the suppliers that have a strong position in the field of copying equipment
have won the most because they have received a return on the investments made earlier. The
consumer segment began to rise only in the second half of last year, although the demand here is still
weaker than in the corporate segment. According to IDC, the situation until 2019 in the print and
periphery market will keep growth at a level that corresponds to the state of the economy in the
country. Double-digit growth is not expected, it is assumed that this figure does not exceed 10%.
Turning to the server and corporate equipment segment, the vice president of IDC in Russia and
the CIS, Robert Farish stressed that in 2017 it grew very strongly – by 43%. The reason, on the one
hand, is the sharp drop in demand in 2016, and on the other, at the beginning of the revival of
investments in the corporate sector. In particular, new investments in higher-level solutions came
from energy companies, banks, manufacturing enterprises, i.e., traditional consumers of server
equipment. Along with this, in 2017, investments from Internet companies increased significantly,
which spurred the rise of the server market, especially in unit terms.
According to J'son & Partners Consulting, the volume of the Russian IT-market in 2017 amounted
to $ 733 billion, about 21% of which is accounted for by IT-services. There are some factors and
problems restraining the development of IT in Russia [3]. A serious constraint on the development of
the entire market is the weak diversification of the Russian economy, which will lead to excessive
dependence of the country on the energy sector and fluctuations in energy prices and this will
negatively affect the development of the IT-market [5].
According to Robert Farish, it is impossible to analyze the IT-market in Russia, without taking
into account the sanctions and the policy of import substitution. So, at the macro level, sanctions have
affected the economy as a whole, although they have had different effects on individual areas of the
economy. In particular, the growth in software development is due to the reduction in purchases of
ready-made software.
But the role of the state is not exhausted by this. Given the plans for the development of the digital
economy, it is expected that in the future there will be an increase in the share of public investment
in ICT related to this initiative. At the same time, an increase in the number of mega-projects, such
as "smart" cities, the introduction of advanced IT in health care and education is expected.
Despite these factors, the IT-market is developing in Russia, albeit at a very slow pace. At the end
of December 2018, the Ministry of Digital Development, Communications and Mass
Communications prepared a draft of an updated strategy for the development of the information
technology industry in the Russian Federation, covering the period 2019-2025. with perspective up
to 2030 [2]. The Russian IT-industry has the potential of global competitiveness and should be one
of the most important growth points for the Russian economy until 2036, the authors of the strategy
say. They expect that its implementation will contribute to the achievement of exports of services in
different sectors of the economy in the amount of $ 100 billion per year by 2024, according to the
“May” presidential decree, and other goals set by this decree. Also, the implementation of the strategy
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should help reduce the country's economy’s dependence on commodity exports by increasing the
exports of products of the IT-industry, raising the level of education and labour productivity by
accelerating the introduction of IT into key sectors of the economy and improving the overall
investment climate in Russia.
Finally, the development of the industry is necessary for the transition to a new post-industrial
technological structure, which is based on the widespread introduction of IT achievements in all
sectors of the economy, the document says. The implementation of the strategy measures will help
maintain the average growth rate of the IT-industry at a level that is significantly higher than the
average GDP growth rate – at least 3 times over the entire period, the authors of the project expect.
The main directions of the implementation of this strategy include the development of human
resources and education in the IT-industry, stimulating the work of highly qualified specialists and
also the creation of favourable conditions for attracting such specialists from abroad to Russia.
Among these conditions is the need to develop conditions to simplify the receipt of temporary
residence permits and work permits in Russia by highly qualified specialists.
The list of main areas also includes the popularization of IT as a field of activity, the improvement
of the institutional conditions for the development of the industry, the use of the infrastructure and
capabilities of the Skolkovo innovation centre, as well as international cooperation and export
support.
The key areas of development include IT-research. Among the priorities identified a wide range
of technologies, including the concept of blockchain, big data and the Internet of things.
Support for small business development is also indicated among the important areas. Among the
options indicated are concessional lending and subsidizing of Russian IT customers for the purchase
of domestic products and the implementation of projects for the migration of their information
systems from foreign to domestic solutions.
Other areas of the strategy implementation are stimulating the emergence of world information
technology industry leaders, informatization of the economy and a long-term order for IT from the
state, ensuring information security, and increasing literacy of the population in the field of IT.
Thus, summing up, I would like to note that Russia occupies far from the last in the IT-market, but
not the first. Thanks to the adopted strategies of the orientation of the Russian Government on the
development of this sphere, as well as thanks to the existing financial, intellectual and resource
potential, Russia will be able to take one of the key positions on the IT-market, even despite the
existing problems. IT is able to increase the level of competitiveness of our country, as well as to
transfer our national economy to a new stage of development.
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